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Alectrarecognized with ‘Sustainability Leadership Award’ from
Sustainable Hamilton Burlington

Hamilton, ON — At its annual (virtual) award ceremony, Sustainable Hamilton Burlington presented
Alectra with the organization’s first ever ‘Sustainability Leadership Award’ for its commitment to
sustainability.

Alectra has embedded sustainability principles into its core business strategies and operations by
establishing a broad framework called AlectraCARES to build enduring value for customers across
the 17 communities it serves. The initiative embodies the company’s efforts to create a cleaner and
sustainable future, including:

e Achieving a 19 per cent reduction rate in GHG emissions to date;

¢ Replacing single-use plastics at cafeteria services to biodegradable alternatives;

e The creation of the Green Energy and Technology Centre — where efficient energy technology
solutions are accelerated for commercialization;

e The continuation of the community support program where in 2019 $1.12 million was
contributed to local charities and not-for-profit organizations.

“Its an honour to receive this award from Sustainable Hamilton Burlington for our leadership in
innovation, customer service and sustainability,” said Caroline Karvonen, Manager, Sustainability.
“Our commitment to people, the planet and our performance is embedded in our values and we
appreciate this recognition.”

Sustainable Hamilton Burlington’s evening of recognition acknowledges outstanding environmental,
social and economic sustainability initiatives from local businesses across the region.

For more information about Alectra’s commitment to sustainability, visit alectra.com/sustainable-future
or view Alectra’s 2019 Sustainability Report here.

Alectra is an Imagine Canada “Caring Company”.

About Alectra’s Family of Companies

Serving more than one million homes and businesses in Ontario’s Greater Golden Horseshoe area,
Alectra is the largest municipally owned electric utility in Canada, based on the total number of
customers served. We contribute to the economic growth and vibrancy of the 17 communities we
serve by investing in essential energy infrastructure, delivering a safe and reliable supply of electricity,
and providing innovative energy solutions.
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https://www.alectra.com/energyconsumption-emissions
https://www.alectra.com/sites/default/files/assets/pdf/2019-Alectra-Annual-Sustainability-Report.pdf
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On behalf of Alectra, Caroline Karvonen, Manager of Sustainability, accepted the first-ever
‘Sustainability Leadership Award’ from Sustainable Hamilton Burlington
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